Department of Education

BYOxLink — How to guide

Enrol your BYO MacOS device

Into Intune

Intune is a secure mobile management system that allows you to access the
school’s network.

These instructions will show you how to enrol a BYO Mac device into Intune
and install an application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has
been supplied to you by the school. If you do not have this information, you will
not be able to successfully complete the installation. Please see your school
contact to obtain these details.

These instructions are for High Sierra or later versions of MacOS. You may
find some of the screens look different to the ones provided here if you have
an older version of MacOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it
afterwards, please see your school contact for assistance.

Step 1. Install Intune

a. To start, connect to the internet, open Safari and type in

portal.manage.microsoft.com

[ﬁ: portal.manage.microsoft.com — Microsoft intune Web Company Portal ]
Top Hit |
= Microsoft Intune Web Company Portal — partsl manage microsoft.oom
Google Suggestions
Q port
Q portmans
QO port douglas

O port douglas markets
Q) port douglas weather
0 port macquarie

Bookmarks and History
Microsoft Intune Web Company Portal pertslmanage microsatt.,
Microsoft Intune Web Company Partal portal manage. microsoft
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b. Enter the @eqg.edu.au email address you were provided by your school
and select Next.

=™ Microsoft

B Microsoft
Sign in

mstud259@eq.edu.au ™~

No account? Create one!

Can’t access your account?

Sign-in options

c. Your username may auto fill or you will need to enter the school

username and password you were provided. Then accept the terms
and conditions and select Sign in.
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d. A prompt will pop up asking if you want to stay signed in, select Yes.

BT Microsoft

mstud259@eq.edu.au

Stay signed in?
Do this to reduce the number of times you are
asked to sign in.
L
Don't show this again
Mo Yes

e. The Intune company portal will open, select Devices.

& portal.manage.microsott.com

You don't have any apps yet

‘Your company hasn't made any apps available to you on this device.

Getting this device managed might let you access other company resources
available to you, such as email and documents. Go to Devices to get started.

()

f.  Two options will appear. Either option can be selected.

¢ You don’t have any managed devices or

e Tap now to tell us which device you are using or add a new device.

[ I L) _E]_ & portal.manage.microsoft.com
Devices

[ © You don't have any managed devices. Add this one by tapping here. ]
LY
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g. Please select Download. It may take a few seconds to complete.

Add this device (¢

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

(-

h. Select the Open box icon at the bottom of your screen.

| Addthis device A

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

o it

BAROGROOAT ) »

=g
i. Then select the Open box icon next to the Company Portal Installar file.

Add this device t

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enralling and identifying my device do?

Openin Finder p

- .Cfmpfr!yPNlAJ_I 16.190701-Installer.pkg
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J. Please select Continue.

e % Install Intune Company Portal -

Walcome to the Intune Company Portal Installer

s Introduction You will be guided through the steps necessary to install this
software,

k. Please read the license terms and then select Continue.

[ o w Install Intune Campary Partal -
Software Licence Agreement
e English B
@ Licence MICROSOFT APPLICATION LICENSE TERMS
estination Select MICROSOFT INTUME COMPANY PORTAL FOR macOS

bl Tooe These license terms are an agreement between Microsoft
i ‘Corparation {or based on where you live, one of its affiliates) and

atior you, Please read them. They apply to the application named
above, The terms also apply to any Micresoft

updates,

supplements,
Internet-hased services, and
support services

for this application, unbess other terms accompany those items. IF
50, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Sae.., Go Back | Cantinue
b

I.  Select Agree to accept the license terms in the pop-up window.

2 ‘w Install intune Company Portal -

To continue installing the software you must agree to the terms of the

e Il Click Agree to continue or click Disagree to cancel the installation and quit
e Lic theinstaller.

Ing
_Read Licence _ _Disagree | Agree
A o b e

updates,
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m. Next, select Install.

[ Xous ‘4 Install intune Compary Portal -

Standard Install on "MacHDD"

This will take 54.8 MB aof space on your computer.

» Intreduction
» Licence Click Install to perform a standard installation of this software
« Destination Select i i ke Shiag OO
# Installation Type

| 13 r

B &

SUmIT

Go Back Install

n. Please enter your username, password of your device and select

Install Software.

7~ Installer is trying to install new software. ‘
» Introdug m Enter your password to allow this.
o Licence Username: | digital ‘
o Dt Passwovd:l-non..{ I
» Installati
. ,

Install Software

lrmdj\
& Cancel
Sumins L ——

0. When the installation has finished, select Close.

e w Install intune Company Portal =

The installation was completed successfully.

» Introduction

o Licence

o Destination Select
o Installation Type

o Sy The installation was successful.
& Smceery The software was nstalled.*
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p. Once the program has completed installing, please select Move to
Trash or Bin option.

L) @ Install intune Company Portal -

Do you want to move the “Intune Company

Portal” Installer to the Trash?
o Introductit To keep this package in its currant location,

| click Keep.
» Licence

Move to Bi
® Des““’“ Keep
.

o Installation Type
» Installation
o Summary

The installation was successful.

The software was installed.
1S

g. The Microsoft auto update will appear. Select Install if there are
updates waiting. Otherwise, select OK. You may need to repeat this

step a few times.

Once there are no more updates, you can close the Microsoft Auto

Update program.

e Microsoft AutoUpdate
AutoUpdate check lfor more
information sbout) Cecking for updates...

How would you lik
o Cancel
~ Automatical e

© Automatically Download and Instal

Join the Office Insider programme to get early access to rikw releases

If you choose to participate in this progr . all d experi
will be enabled and the following data will be collected by Microsoft:

quired and optional diagnostics data, background diagnestic logs and
necessary service data. This data is coll d from all progs
participants, but if you wish to turn off the collection of optional diag
data or categories of connected experiences, you can do so by changing
privacy settings. In addition, you will receive emails from Microsoft with
important information about the programme,

Choose how you get Insider builds

Office Insider Slow - best for Insiders who want to get early access to fully
supported builds with minimal risk and provide feedback to make Office
great,

Learn more

_ Check for Updates
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Step 2. Enrol your device into Intune

a. Select Launchpad and then select the Company Portal app.

PR allROTROOADT Ha T m¥

b. Then, select Sign In.

“H

Company Portal

Get access to work or school resources and keep them secure.

RS
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c. If presented with the Microsoft Sign in screen, enter your supplied EQ
email address. Then, select Next.

B Microsoft
B Microsoft

Sign in

mstud259@eq.edu.au ™

No account? Create one!
Can't access your account?

Sign-in options

d. Enter the username, password and accept the terms and conditions.
Then select Sign In.

Queensland Government

Department of Education

Managed Internet Service

Sign in with your username and password

Usemame * | mstud259@eq.ecu.au

Password *

1 1 agree to the conditions of use and privacy statement

Change my password

Cancel sign-in
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e. Then, select Continue.

Set up Department of Education
QLD access

LEt's 5E1U3 0T A0l 10920055 your ol deadzes Wi L 200 2005 126 Ao
Yrei ! ot
Gat your davice managed

B Cooamen o bdacation 000 g o i & egenest
Prati 1o eezoimpa.t Senbon

Updata device settings

!* Lepar broe sl OF ROSZeliny UL rogl noes poe B Wb J2lon. e setling
» SARecITe
Lasan mmzew

_‘E:..-I!:

f.  This explains what your school IT administrator can and cannot see on
your Mac device. Select Continue.

What can Department of Education QLD see?

'S' Dapartmant of Education QLD can'l: A Degartrent of Education QLD cam;
+ Vima Ermres ng heinry no e dea o +  Wrea the made, eenel mimser, and operstic g evelem
o Opeh v enals, COMaCiE, o7 ey o Bz raies of DpEs woutes Dsiaiod
+ Azreos pour pamsasidy & Werfaly yaur deecs by s
v Rawhrw gour dosumesTs + Resal et o sioden derdoe tn frctary samings
LEN Mone
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g. This screen outlines the next steps. When ‘What’s next?’ appears,
select Enrol to finish the installation. This may take a few minutes to

complete.

What's next?

% A brs Crenpuwr) Pewin iz slgninaz she beehods
S BV vEur 32 R pisesd
S Confiem device meregaTA T it Spoam Prafemnzas

ok Condvae w proseed

Leam mars

h. Enter the username and password for your device and select OK. It

may take a few minutes for the management profile to be installed.

. Profiles/MDM wants to make changes.

_
H Enter your password to allow this.

User Name: | digital

Password:luuun.-| I

Cancel

i. Then, select Open System Preferences.

Confirm device management

You need to approve the instaliation of a Management Profile in System Praferences.
This will let yOu 3CCEss COMPANy reSources from your Mac.

[ Open System Preforonces ]

1. In"System Preferences”, select "Profiles”,
2. Inthe left-hand sidebar, select “Management Profile”.

3. Click "Approve..” to allow Department of Education QLD to manage work settings
on your Mac.

4. Click "Approve” whan the popup appears.
5. Come back to the Company Portal, then click *Continue®.

A Sxipping this step will prevent you from eccessing all compary rescurces

Queensland
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j. Select Management Profile and then Approve.

® 0 £ > i Profiles Q Se

Device Profiles .
Management Profile
Department of Education and Training Verified

F=1 Credential Profile - 6ATE

4 Functionality may be limited until this profile is approved.

Approve...

@ SCEP Profile - ['yanagement Profile -
= 7setting T Description Install this profile to get access to your

'WiFi Profile - e31ceadq- company apps
3 settings signed 10SProfileSigning.manage.microsoft.co
m

nstalled 17 Jun 2019 at 11:22 am

Rights Erase all data on this computer
Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen

k. Confirm you want to approve the Management Profile and select
Approve.

Do you want to approve the “Management
Profile” profile?

ﬂ Until this profile is approved, the management server

will have limited contral over your device and you may
not have access to all functionality.

I.  The system preference screen will be displayed and you can close this

window.

e0 < B Profiles Q search

Device Profiles fil
Credential Profile - ATE Management Profile
1 setting Department of Education and Training Verified

Management Profile . .
- Description Install this profile to get access to your

4 settings
company apps
Tls({l::f_:‘:redemia\ Profile Signed |0SProfileSigning.manage.microsoft.co
e m
PKCS1 Credential Profile Instalied 10 Jun 2019 at 8:57 am
1 setting
Passcode Profile
1 setting Settings Certificate
SCEP Profile - ModelNar o
Certificate
1 setting
WIFi Profile - 067ccd81- Mobile Device Management
| 3 settings SCEP Enroliment

ré’ YV\F\ F'mflle - ced354b7-

+[— ?
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m. The Intune company portal app window will still be open. Select
Continue.

Confirm device management

You Need 10 approve the installation of a Management Profile in System Preterences.
This wit let you 9C0ess Company resources from your Mac,

Open System Preferences

L In *System Praferances’, seiect “Profies”.
2. In the ieft-hand sidebar, solect "Manasgement Profiie”.

3. Click "Appeeve...” 10 allow Department of Education OLD to manage work settings
0N yOur Mac.

4. Click "Appeove” when he DOpUD 8ppesrs.
5. Coma back 10 the Company Pertal, than cick “Continue”,

A SOpping this $1ap Wil rovent you from 8CCeSING all COMPANY FES0UItES

n. Wait as the Company Portal updates the device settings.

Set up Department of Education
QLD access

Let's 56t up your device 10 access your emall, devices, Wi-Fi, and apps for work.

You will noed t0:

Get your device managed

° Department of Education QLD requires you 10 instad a Managoment
Profile to secure your device
Update device settings

A Department of Education QLD might need you 10 taie action, like setting
5, apwsscoce.

Learn more

Postpone
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0. When the tick appears against Update device settings, your device has
finished enrolling into Intune. Select Done. It may take up to 15 minutes
to finish installing. You can use the device in the meantime but please

keep it connected to the internet.

You're all set!
You shoukd now have access to your email, devices, Wi-Fi, and apps for work.
Get your device managed

o Departmant of Education QLD raquires you 1o install a Management
Profile to secure your device

Update device settings

o Department of Education QLD might need you 10 take action, like setting
o passcode.

Loarn moee

Close the Company Portal.

You have now finished installing Intune.

<
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